
Inspection of Little Rainbows
Charlotte Street, Plymouth PL2 1RJ

Inspection date: 17 November 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children develop strong relationships with their key person. They settle quickly on 
arrival and are eager to play with the wide range of resources that interest and 
engage them. Children are happy and confident, and staff have high expectations 
of all children.

The caring and attentive staff are good role models. They gently encourage 
children to use good manners and think of others. The atmosphere throughout the 
nursery is calm and nurturing. As a result, children's behaviour is very good. 
Children use a sand timer to give everyone a chance to play with popular toys, for 
example. They confidently explain that when all the sand is gone, it will be their 
turn to ride a tricycle.

Children benefit from daily fresh air and outdoor experiences, such as planting 
seeds. They enjoy regular visits to the local park, which reinforces their 
understanding of the natural world. Access to a wider variety of resources for 
climbing and balancing helps to extend their physical skills.

Partnerships with parents are strong. Parents speak highly of the staff and 
appreciate the good communication about children's learning and achievements. 
During the COVID-19 pandemic, staff have shared videos and home learning 
activities with parents. This has supported children's development and well-being. 
Children continue to make good progress.

What does the early years setting do well and what does it 
need to do better?

n Leaders and managers evaluate the provision accurately. They continually reflect 
and implement further ways to build on good practice. For example, after 
identifying mathematics as an area for improvement, they created a dedicated 
room where children enjoy exploring new resources. Children concentrate well 
as they complete puzzles and develop good counting and sequencing skills.

n Leaders have a sound structure in place to provide staff with effective support to 
their well-being. They review staff workload and provide regular feedback about 
how they can improve their practice. Staff show great enthusiasm for their work 
as they continue to develop their knowledge and skills. Their expertise has a 
positive impact on their work with the children and supports children's learning 
very effectively.

n Staff get to know children well and they are quick to notice when children need 
extra help. Staff work in efficient partnership with the children's centre and other 
professionals to provide good support for children and families. They use any 
additional funding thoughtfully to provide extra staff and resources, for example. 
This helps all children to reach their full potential.
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n Staff know what children are capable of and identify precisely what they need to 
learn next. They plan interesting activities and join in with their play. Staff make 
suggestions and comments that help to keep children interested and engaged. 
However, at times, they miss chances to encourage children to explore and 
explain their own ideas to extend their learning fully.

n Children are secure in their daily routines, such as washing their hands before 
eating. They enjoy sitting together for healthy snack times. However, staff are 
sometimes busy preparing food and serving children. This means that staff are 
not able to focus fully on reinforcing learning and encouraging children to be 
even more independent. For example, they do not consistently sit with children 
to encourage them to help themselves and develop their social skills. 

n Throughout the setting, children become familiar with books that stimulate their 
imaginations. Staff in the toddler room are skilled at sharing stories with younger 
children. They expertly capture children's interest as they encourage them to 
join in. Children thoroughly enjoy hearing stories and develop a love of books 
right from the start. In the pre-school room, staff use different voices to draw 
older children in as they read to them. Older children are eager to repeat 
familiar phrases, which develops their understanding of rhyming words and their 
good literacy skills.

n Staff encourage older children to listen carefully to adults and follow simple 
instructions. Younger children learn new words and begin to make sentences 
with effective support. Staff skilfully and consistently use signing to help all 
children to communication well. Children develop the skills they need to move on 
to their future learning with confidence and self-assurance. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders and managers ensure that all staff have a sound understanding of child 
protection matters. Regular training keeps all staff up to date with any changes in 
legislation. Staff know the signs to look for that would lead them to be concerned 
about a child's welfare. They are clear about the correct procedures to follow to 
keep all children safe from harm. The manager and staff provide a safe and secure 
environment for the children in their care. They encourage children to use toys and 
resources such as scissors safely and keep themselves safe as they play.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n develop staff's questioning skills further to encourage children to explore their 
own ideas and extend their learning

n extend opportunities for children to carry out small tasks for themselves, to 
develop their independence and improve their social skills. 
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Setting details
Unique reference number EY477865

Local authority Plymouth

Inspection number 10214298

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 26

Number of children on roll 44

Name of registered person KCP Keystone CIC

Registered person unique 
reference number RP901727

Telephone number 01752 561602

Date of previous inspection 13 October 2017

Information about this early years setting

Little Rainbows registered in 2014 and is located in Morice Town, Plymouth, Devon. 
The nursery employs six members of staff, all of whom hold appropriate early 
years qualifications. The nursery is open from Monday to Friday for 50 weeks of 
the year. Sessions are from 9am to 5pm, except on Friday, when the nursery 
closes at 12.45pm. The nursery provides funded early education for two-, three- 
and four-year-old children. 

Information about this inspection

Inspector
Margaret Baird
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Inspection activities

n This was the first routine inspection the nursery received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the nursery.

n The inspector spoke to children, staff and parents and took account of their 
views.

n The manager and the inspector had a learning walk together and discussed the 
early years curriculum. 

n The manager carried out joint observations with the inspector and talked about 
the quality of teaching. 

n The inspector met with leaders and managers and looked at a range of 
documents, including evidence of staff suitability.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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